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STUDY BACKGROUND & METHODOLOGY

The Ad Insight Study is designed to provide participating companies
with real-world market feedback on the effectiveness of advertising
creative. Select advertisements in the August 2023 issue of National
Oil and Lube News were studied. Readers reported their perception
of each item in terms of whether or not it was attention-getting,
informative, or memorable, whether or not the advertisement
prompted them to take action, and commented on what they liked or
might change on the ad. By analyzing readers’ reactions to their own
ads and comparing their performance with other advertisements
studied, advertisers can discover ways to communicate more
effectively with National Oil and Lube News readers, thus enhancing
the return on their advertising investment.

The sample for this online study was selected from the domestic
qualified circulation of National Oil Lube News. Individuals included
in the sample were emailed an invitation to participate in the study
on September 5, 2023 and were offered an incentive to take part
(those that completed the study were entered in a drawing for a $100
Amazon gift card). Study responses were collected from September
5 to September 18,2023, and findings are based on the input from
150 study participants.

ADS INCLUDED IN THE STUDY

« American Petroleum Institute
+ AutoCenter Sales

«  Bendpak

«  BGProducts

« Cevron Lubricants

« Corporate Consultants

« Devon Industries

«  ExxonMobil

« ISl Software

« Jiffy Lube

« Kafko International

« Mighty Distributing System
+ Robert Bosch LLC

« Roth North America

« Royal Purple

« Solid Start

« Valvoline
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RESPONDENT PROFILE

How many total locations do you operate?

| 76%

|  10%

| 2%

| 6%

| 6%

Which of the following best describes your job title?

Owner, Partner, President, Vice President \

| 61%

Service manager, shop manager, general manager |

| 38%

Shop foreman/shop supervisor [

| 1%

What is your annual revenue
at this location?

Over $5,000,000

Less than $250,000 7\/\ $3,500,000 - $4,999,999

$250,000 - $499,999

¢

$500,000 - $749,999

$2,000,000 -
$3,499,999

$1,000,000 - $1,999,999

$750,000 - $999,999

Which best describes the location of your business?

=
L131% Lﬁ
JInS=a=.

Northeast

21@

Which of the following best describes your business?

Independent Lube Shop \ [ | 32%

Franchise Lube Shop \ [ | 26%

General Repair Shop with Dedicated

Lane for Quick Lube Services ‘ ‘ | 39%
New and/or Used Vehicle Dealership with 0 30
Dedicated Lane for Quick Lube Services 3%

How many total employees are at this location?

14 5-8 9-12 13+

EDe=De
SDes=2e
EDee=0e
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QUESTIONNAIRE

On a scale of 1 (not very) to 7 (extremely), do you think that this ad is:

1 2 3 4 3 i

Attention-getting?
Informative?

Memorable?

If you were in the market, would you be prompted to take further action based
on this ad (call, visit website, buy product, etc.)?

Yes No

What do you like about this ad (for example, color, layout, messaging, images, etc)?

What would you change?
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HIGHEST SCORING ADS: AGGREGATE

#1

International Inc.

CORPORATE
CONSULTANTS %

THINKING OF

SELLIN

Let us get you the

BEST PRICE!

Specialized Quick Lube & Car Wash Business
Broker with over 30 years of experience to protect
your interests & make sure you get the best deal!

@ FREE business valuation for clients
@ NO FEE for real estate (only on business value!)

= CciJim@aol.com

Corporate Consultants

| . -

(STUDY RANGE: 3.84-5.06)

PROFESSIONAL RESULTS.
Q@ IFETIME WARRANTY.
INCREASED PROFITS.

Solid Start
#2
#3 Kafko International
Roth
#4 ROTH
REV UP YOUR
SAVINGS!,
45 Bendpak
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HIGHEST SCORING ADS: ATTENTION-GETTING (STUDY RANGE: 3.93-5.29)

Corporate Consultants
#2
Bendpak
#3
PROFESSIONAL RESULTS.
QY IFETINE WARRANTY.
INCREASED PROFITS.
. Solid Start
Kafko International #4
Jiffy Lube
#5
@
jiffylube
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HIGHEST SCORING ADS: INFORMATIVE

#1

Roth

DOUBLE-WALL
CONTAINMENT

For all your automotive oil
and lubricant storage needs.

ope (] ®.

= Designed to store diesel and
bia fuels, mator oil, used oil.
ATF, DEF and heating oil, class
11 and class IIT combustible
fluids

= Duter tank holds 110 percent
of inner tank for maximum
protection

= Up to 50 percent lighter than
conventional steel tanks

= Easy to install

« Compact design

» Exceeds industry standards
* UL2258 Certified

« Compliant with NFPA 30,304
= Low-cost

= 30-Year warranty

= Leak-proof and will not

wiww. RothLubeTanks.com
1.B88.266.T684

(STUDY RANGE: 4.07-5.24)

Corporate Consultants
#2
| . -
Jim O’Leary
PROFESSIONAL RESULTS.
Q@ UIFETINE WARRANTY.
INCREASED PROFITS.
43 Solid Start
| - -
Kafko International
#4
| - -
F INED GREETERS MEAN
FORMED CONSUMERS WHO BUY
& 3 Royal Purple
#5 Y
| . -
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HIGHEST SCORING ADS: MEMORABLE

#1

PROFESSIONAL RESULTS.
"-'1IFETIME WARRANTY.
INCREASED PROFITS.

i
]’ HEADLIGHT
‘. ESTORATION
=

True Brand®™ HEADLIGHT RESTORATION KIT is a patent-
pending formulla that renews aged. hazy headlights to
Wke=new darity & increases wisibility by up fo 50%! Our
advanced ultra-violet drying agents leave the clearest,
hardest lens coating avalable for superior chemical, water,
heat, and abrasion resistance,

CALL TODAY FOR YOUR

Solid Start

|

INCREASES VISIBILITY BY UP TO 50%!
EASY AEROSOL APPLICATION.

1-STEP SANDING PREPARATION.
INGREASES VEMICLE SAFETY.
HIGH-PROFIT SERVICE.

LIFETIME WARRANTY!!

#2

#3

#4

#5

(STUDY RANGE: 3.51-4.85)

REV UP YOUR
4

m

Bendpak

Corporate Consultants

Kafko International

Roth
DOUBLE-WALL
CONTAINMENT

-

ROTH
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SOLID START ADVERTISEMENT

PROFESSIONAL RESULTS.
IFETIME WARRANTY.
INCREASED PROFITS.

1 >N
; HEADLIGHT
| ESTORATION

INCREASES VISIBILITY BY UP TO 50%/
EASY AEROSOL APPLICATION.
1-STEP SANDING PREPARATION.

True Brand® HEADLIGHT RESTORATION KIT is a patent-

pending formula that renews aged, hazy headlights to INCREASES VEHICLE SAFETY.

like=new dlarity & increases wisibility by up to 50%! Our

advanced ultra-violet drying agents leave the clearest, HIGH-PROFIT SERVICE.

hardest lens coating avadable for superior chemical, water, LIFETIME TYn

heat, and abrasion resistance,

CALL TODAY FOR YOUR
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Informative

Memorable
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Solid Start Score

| ! | ! | ! | ! | ! |
0 20 40 60 80 100

(Study Average: Yes - 59%, No - 41%)






Company

Corporate Consultants

Kafko International

Roth North America

Bendpak

Royal Purple

Chevron Lubricants

Valvoline

BG Products

Jiffy Lube

Mighty Distributing System

Devon Industries

AutoCenter Sales

ExxonMobil

Robert Bosch LLC

ISI Software

American Petroleum Institute

Attention-Getting Score

Informative Score

Memorable Score

Aggregate Score

Action Score




The Ad Insight Study is a complimentary service provided
by Endeavor Business Media for qualified advertising partners.

Endeavor Business Media also conducts custom surveys for advertising partners
seeking specific information about their company in the marketplace.

AD

STUDY
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